City of Gosnells Libraries Events and Programs
TERMS and CONDITIONS

The following terms and conditions have been established to ensure the community’s continued
enjoyment of and access to library programs and events in the City of Gosnells libraries. These terms
and conditions may be reviewed or updated at the discretion of the City.

Age restrictions

e Age restrictions must be strictly adhered to.
e Anyone whose age falls outside of the specified age range will be refused entry to the event.
o Children (anyone under 18) are not allowed into the event venue (e.g. room or hall)
for an adults-only event.
o Adults (anyone over 18) are not allowed into the event venue (e.g. room or hall) for
a children’s-only event unless they are accompanying the child attending the event.
e Adults attending a program or event cannot leave unsupervised children under the age of 13
years in the library.
e For children’s programs and events, parents / legal guardians are required to remain in the
library and supervise their child during the activity if their child is 12 years or under.

Bookings

e Booking requirements vary. Please see the event advertising to see the booking
requirements for the program you want to attend.

e For programs and events that use a token system, places are allocated on a first-come-first-
served basis 15 minutes before the advertised start time, until the event capacity has been
reached.

e For programs and events that require bookings, please arrive at the venue at least 10
minutes before the advertised start time to ensure that the event starts promptly.

o Latecomers may be denied entry.

e Walk-ins may be permitted at the discretion of the event organisers if space permits.

Cancellations and no-shows
e If you cannot attend an event or program that you have booked for, please notify the library
to allow someone else to attend the event in your place.

¢ Individuals on the waitlist will be contacted as soon as possible if a place becomes available.

Thank you for your cooperation.
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